


G O V E R N M E N T  E M P L O Y E E S :  C O M M I T T E D  T O  S E R V E

Quality Is IBEW’s Signature
Government jobs can be thankless on their best day, as 
IBEW sisters and brothers working for federal agencies 
and contractors know all too well. And as attacks on our 
union rights escalate, it’s not getting any easier.

But that hasn’t changed the commitment to quality we 
demonstrate every day at places like the Pearl Harbor 
Naval Shipyard.

“We continue to show up on time, perform top-quality 
work and do it with respect, dignity and pride,” said former 
steward Don Bongo, now a Honolulu Local 1186 business 
representative serving the shipyard’s 365 members.

Despite what Bongo calls the “worst barrage of attacks 
on federal employees” in his 35-year career—rollbacks 
the IBEW is battling—he 
said members “are in good 
spirits overall, and that’s the 
attitude they bring to work.”

Across the Paci�c at the 
decommissioned Hanford 
nuclear site, 800 members of 
Richland, Wash., Local 984 
carry out exacting duties for 
Department of Energy con-

tractors managing millions of gallons of radioactive waste.
Quality and safety are intertwined at Hanford, where the 

local’s vice president Dianne Whitten has worked for 31 
years. 

“We ensure that our coworkers are protected from ex-
posure to radiation and chemicals. �at comes �rst,” she 
said. “At the same time, we provide a quality service. We 
have time constraints and pressure to get the job done. We 
meet and exceed what’s demanded of us.”

From day-to-day stresses to political attacks, distrac-
tions at work are a fact of life, said Paul O’Connor, director 
of the IBEW Government Employees Department.

Rising above them is what sets IBEW members apart.
“�e men and women 

of IBEW stand tall, unri-
valed, time and time again,” 
O’Connor said. “�rough 
quality workmanship, train-
ing, relationships and work 
environments we create su-
perior products and provide 
superior services. �at’s our 
signature.”
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Quality begins with training, and the National Training Institute (NTI) is key to making sure 
that IBEW apprenticeship instructors are the best. �is year marked the electrical training 
ALLIANCE’s 30th NTI, which included more than 2,100 participants.
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