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Quality Shines in Flammable Situations
Petroleum products may be the only things worse than 
water to mix with electricity. And at the BP re�nery in 
Whiting, Ind.—the global behemoth’s largest re�nery any-
where in the world—17 million gallons of crude oil are 
processed every day. 

So, when BP needed a $300 million upgrade to the 
sulfur-removal equipment last year, the quality needed to 
be �awless. �e plant couldn’t slow down to accommodate 
the work, and the members of Gary and Hammond, Ind., 
Local 697 and signatory contractor M.J. Electric had to �g-
ure out how to handle the extreme challenges the worksite 
posed. 

Local 697 Business Manager Ryan Reithel knew some-
thing special was needed for the project. �e schedule was 
tight, worker density high, tolerances extreme and coordi-
nation with plant engineers and other trades was demand-
ing even for the IBEW’s high standards. 

So Reithel turned to the Code of Excellence, hosting 
a management presentation for the contractors. He ex-
plained the importance of the SPARQ system for everyone 
onsite, given the extensive use of Building Information 
Modeling and prefabrication for the 112,000 feet of con-
duit, 9,000 feet of cable tray, 1,200 instruments, 500,000 

feet of wire and cable and 66,000 feet of heat trace. 
When project delays hit the job, the superior coordi-

nation, planning and workmanship of Local 697 mem-
bers allowed them to smoothly shi� to prefabrication 
work. Members stayed onsite and productive, turning out 

high-quality work even as other parts of the job lagged 
behind schedule. 

�e Code of Excellence is a promise, but execution is 
where reputations are made. �e true measure of quality is 
that production at the plant never slowed, electricity and 
jet fuel never mixed and both the contractor and the cus-
tomer saw the high level of cra�smanship IBEW members 
are capable of. 

S P A R Q  G O E S  LOC A L

Quality begins with training, and the National Training Institute (NTI) is key to making sure 
that IBEW apprenticeship instructors are the best. �is year marked the electrical training 
ALLIANCE’s 30th NTI, which included more than 2,100 participants.
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