Making a Noticeable Di erence

Every day, IBEW'’s railroad members help keep passengersalism rules, and that is something every IBEW member
and freight moving safely and smoothly all across Noghould aim for. Professionalism o en breeds collaboration,
America, and our adherence to the Code of Excellencelisch makes problem solving easier.

how we make it happen. With the Code, we reinforce ouFrom rail yards to platforms and engines to railcars,
membership's reputation for bringing professionalism {8EW members take care to look, act and present ourselves

every task we perform.

Here's just one example: |
September, Amtrak recognize
Wilmington, Del., Local 2270
member James Mort, who is pa
of the public announcement sy9
tem testing team at the railroad
maintenance shop.

For his role in developing a wa
to improve the announcemen
systems on the service’s trai
Mort was among a select group
Amtrak workers who were hen
ored with a President’s Service a
Safety Award at a special ceremo
in Washington, D.C.

Innovators like Mort ourish in
work environments where profes

in a professional manner. We show
up on time, equipped and ready to
get to work from the moment we

clock in. By doing this, we boost
customers’ and managers’ confi

dence that we'll not just do the work,
but we'll do it right.

Should con icts arise, profession
alism also helps ensure that we-pur
sue resolutions respectfully through
the proper channels, rather than
taking matters into our own hands.

By adhering to the IBEW Code of
Excellence, no one should ever have
a reason to call our professionalism
into question.
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