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Professionalism on the Factory Floor
�e word “professional” tends to conjure up images of 
o�ce workers wearing suits and carrying briefcases.

But the skills, precision and dedication that IBEW mem-
bers bring to manufacturing jobs every day demonstrates 
every bit as much professionalism as white-collar workers.

Guided by the values set forth in the Code of Excellence, 
we’re as committed to being professional as workers in any 
other job.

Walter Lang of New York City’s Local 3 is a perfect ex-
ample. A lead wireman at MAC Products, Inc., the local’s 
latest employer to sign on to the COE, he spotted a design 
�aw and brought it to the attention of the design engineer.

Management took notice, applauding Brother Lang and 
recognizing the value that the Code brings to business: “It 
turned out that Walter was correct in his evaluation and the 
engineer made the correction, which allowed us to avoid 
rework and delivery delays to the customer,” company Vice 
President Eddie Russnow said. “�is sense of ‘ownership’ is 
one of the reasons we wanted to implement this program.”

Manufacturers must constantly �nd ways to maintain a 
competitive edge. Rework costs companies time and money. 
�rough the Code, workers and management at MAC 

Products and other COE companies are invested in each 
other’s success. �e professionalism demonstrated by IBEW 
members makes the companies we work with stronger. 

“We as a company need to highlight this to the rest of the 
team so that this sense of ‘teamwork’ continues throughout 
our company,” Russnow said. “It is imperative that everyone 
within the company shares their ideas and points out things 
that might not look right.  It does not matter what area of the 
company you work, taking ‘ownership’ bene�ts everyone.”
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